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Summary of Experience

As a Microsoft Dynamics 365 Solution Architect and Instructor with over 19 years of experience in the ERP implementation space, I specialize in Dynamics 365 Finance and Operations for Retail, Manufacturing, Supply Chain, eCommerce, Warehouse Management System, Finance, and CRM. I provide ERP workshops, pre-sales workshops, implementation, reporting, integration and customization services, as well as technical support and training. In order to identify and best understand my clients’ requirements and needs, I start with an in-depth business analysis, and then I craft complete technology solutions tailored to fit the clients’ unique needs. I have managed offshore software development teams specialized in the development and packaging of custom software, to be utilize in MS Dynamics, as well as local teams that apply the Software Development Life Cycle (SDLC) methodology to design and develop custom software products.  
As a Dynamics 365 Technical Instructor, I have developed and conducted customized professional, user, and functional training programs, from introductory through advanced levels of technical instruction. Since effective training is imperative during D365 implementation, and well prepared training materials are essential, I always begin by conducting an analysis to identify training requirements and objectives, and to set realistic goals for their accomplishment. After the initial analysis, I prepare customized training materials based on the urgency of training, preferred learning styles, and the amount of time available.
My technical background in Microsoft technologies ensures that I provide the best possible solution for a given set of requirements. My analytical and functional skills allow me to apply proven methodologies for analyzing Business Use Cases and offering solutions to address those requirements, and provide technical and SOX (Sarbanes-Oxley) compliance documentation for each project.
Education
Colorado State University Global (CSU Global) Currently Enrolled Online Course: Azure AI Automation and Data Science Certification
California State University, Fullerton, Bachelor of Science Computer Science (Scientific Programming, Mathematics)
Inductive Automation Ignition Core Courses: SCADA Certified User
Dynaway D365 Asset Management and Analytics: Asset Management, Asset Leasing, Service Contracts
Certifications by Microsoft in Dynamics ERP 
· Microsoft Dynamics AX2012 Financials
· Microsoft Dynamics AX2012 Trade and Logistics
· Microsoft Dynamics AX2012 Development Introduction
· Microsoft Dynamics AX2012 Installation and Configuration
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